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Insurance Investigation Brief and
Source Access Review
Anonymised retrospective review | IN-01

The retained case material concerns a cross-border life-insurance enquiry requiring source
validation. The available documents support a description of the instructed scope and
recorded access difficulties. They do not establish a completed investigation or claim
outcome.

Record status Historical instruction and working-note evidence; no final investigation report

Historical period 2018 assignment-sheet file metadata; follow-up note undated

Review prepared 9 November 2026

What the retained material shows
The assignment sheet calls for validation of civil records, relevant institutional records and
surrounding facts, with periodic progress updates and a written final report when the
investigation is finished.

The instructions identify several potential source routes and request contact dates, source
details, supporting documents and location records where applicable. These are requested
activities, not proof each activity took place.

An undated working note records difficulty accessing hospital records, a referral to another
institution and another record being unavailable. It does not provide a dated contact log or
completed verification result.

The supporting claim pack contains claimant-supplied civil and insurance documents. Their
presence demonstrates material available for review, not independent validation by the
investigator.
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Interpretation and limitations
What this example demonstrates
Convert instructions into a source plan with authority, contacts, requested records and
status.

Separate documents supplied by a claimant from independently confirmed facts.

Record unsuccessful searches and alternative source routes without treating absence as
disproof.

What it does not establish
No final signed findings report, completed interview record, institutional confirmation or
insurer decision was supplied.

No conclusion is drawn about a person, the cause or circumstances of death, document
authenticity, fraud, policy liability or payment.

An unavailable record is an access limitation. It is not proof that an event did not occur or that
a claim is false.

The instruction sheet and working note do not independently establish the formal contracting
provider. They are retained in the archive supplied by RVS, without being presented as
current regulatory credentials.

Attribution and source handling
Evidence keys I01-I03 in the privately retained source register. All patient, insured,
beneficiary, policy, medical, identity and source-contact particulars are excluded from this
public review.

This document is a newly prepared anonymised review of historical material. It is not the
original report, a fresh investigation of the subject, a client testimonial or a current licence
certificate.

Discuss a current assignment
RVS Kenya | www.rvskenya.com | info@rvskenya.com

Current work is assessed and quoted separately. The written scope should identify the
question, methods, deliverables, exclusions and working timeline.


